
Phone Script for Setting Appointments 

 

INTRODUCTION: 
Oh hey (client name.......) this is Eva 
Gomez, with the Mortgage Protection Center regarding your loan at 
(Address). (Pause for acknowledgement) 
 
Yea.........um..... back when you closed on the most recent loan for (AMOUNT) , we sent 
you a letter about your 
mortgage protection options, which could pay off your mortgage if you get sick, or if you 
die. 
You responded back to us, and I am just following up with you to update our system. I 
see that we 
assigned you an agent, but I don’t have any updates after that. Did you ever meet with 
that agent, or 
did we ever get those options you requested out to you? 

(Wait for response…) 
 
Ok, I'm going to verify some of the information you provided so we can work up a few 
options, and get 
them over you.” (Start filling out a client qualification form, do not pause for an answer 
or permission.) 
 
1. You put down that your DOB is XXXX or Age is XXXX, is that correct? 
2. You indicated that you do not use tobacco products in any form, is that right? 
3. Do you or have any minor medical problems that I need to know about? Such as High 
Blood 
Pressure, diabetes, high cholesterol, etc? 
How about any major issues? Any history of stroke, heart attack, cancer, anything 
like that? 
4. Are you taking any medication for anything at this time? Have you been admitted to 
the hospital 
in the past 10 years? 
5. What is your approximate height? {HEIGHT}, and your approximate weight? 
{WEIGHT} 
6. On the letter, it says the amount of the mortgage to be covered is (AMOUNT) , is this 
correct? 
Is that a 30year or a 15year? What is your approximate payment? 
7. Do you currently have any life insurance in place, even just for your final expenses? 
8. Most importantly, when you sent in the form, who were you looking to protect? 
Was it mostly coverage on you, your spouse / co-borrower, or coverage for both 
of you? 



(if they say SPOUSE, ask same questions 1-9 about spouse) 
 
 
SET APPOINTMENT 
“Ok, we'll get to work on this. We work with 30-40 different top-rated companies to find 
you 
the best coverage at the best price. Once we have put the options together, the 
insurance company 
requires us to do a couple things: 
 
1. They want us to make sure we are delivering this directly to you and verify you are 
not taking oxygen etc. 
2. They don't want us to give your personal information to someone else. 
 
Normally, they want us to meet with people in-person for about 15-20 minutes each for 
that. But now with the 
current situation, the insurance companies have relaxed a bit and are allowing us to do 
a screen 
share over the internet to show you the options. Have you ever done a video chat 
before? (zoom, 
skype, facetime, etc). 
 
It’s very simple, I will send you an email, and you can click on the link. You will be able 
to see the Agent and their screen so they can go over options with you. You won't need 
to download anything. 
 
They have me scheduling people for tomorrow. Is morning, afternoon or evening better 
for you and __________(spouse name) 
 
Ok, I have a __________ or __________ appointment available. What is the best time 
for you 
and (spouse name)?” 
 
TIE THE APPOINTMENT DOWN 
“I’m going to put you down for __________. Can you grab something to write with?” 
“I need you to write down a few things that you’ll need to have for me. This will help 
speed up the 
whole process. 
1. The Agent will need a picture ID for both of you. A driver’s license is fine 
2. He will need names of any medications that either of you are taking. (spouse name) 
will be there right? 
 
That should be all I need. Can you also write down the meeting time at the top of your 
paper as I will 
be there then. 
 



Is there ANY reason you can think of that you would not be available to meet with us at 
the 
scheduled time? Ok, perfect. 
 
(Verify the client has received the Zoom Meeting invitation link you sent them.) 
 
We have a lot of people who need to see us - and most of them really need this 
insurance. If I put you in 
our calendar and you don't show up, it takes a spot away from someone who really 
needs this 
coverage. (Ok great, see you then!) 
 
 


